
 
 
 
 

 

 

 

Escalation Matrix  

FOR ALL SERVICE RELATED QUERY  

Level 1: 

7597182222 24 x 7  

 

 

Level 2: 

cards@transcorpint.com 

 

Level 3: 

mailto:cards@transcorpint.com


nodalofficer@transcorpint.com 

011-30418901 

Level 1: 

cards@transcorpint.com 

 

Level 2: 

 

nodalofficer@transcorpint.com 

‘Help and Support’ section 

CUSTOMER SUPPORT VISION 

mailto:nodalofficer@transcorpint.com
mailto:cards@transcorpint.com
mailto:nodalofficer@transcorpint.com


SUPPORT STAFF TRAINING 

OUR RESPONSE TIME 

TYPE OF QUERY / CONCERN  

TURNAROUND TIME (IN BUSINESS DAYS)

Crediting meal vouchers / medical reimbursements 

2 days 

2 days  

Bill review 

2 days  

Merchant suggestion  

3 days  

Merchant settlement  

3 days  

IMPS/NEFT Out Refund  

7 days



Auto revert of unsettled Rupaycard payments 

15 days

feedback@transcorpint.com
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Limited liability of a customer (  

 

i. 
ii. 

iii. 

# 

 

mailto:izdkj@Js.kh

